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Education

Doctorate, Selcuk University, iktisadi Ve Idari Bilimler Faiiltesi, isletme, Turkey 2002 - 2009

Postgraduate, Ataturk University, Iktisadi Ve idari Bilimler Fakiiltesi, isletme, Turkey 1997 - 2001

Undergraduate, Anadolu University, Mithendislik Ve Mimarlik Fakiiltesi, Endiistri Miihendisligi Boliimii, Turkey 1989 -
1993

Foreign Languages

English, B2 Upper Intermediate

Dissertations

Doctorate, Bilisim Teknolojilerinin Is Stresi ve Is Doyumu Uzerindeki Etkileri: Kuram ve Tiirk Bankacilik Sektériinde Bir
Uygulama, Selcuk University, Iktisadi Ve idari Bilimler Fakiiltesi, isletme/Yénetim Ve Organizasyon, 2009

Postgraduate, isletmelerde Performans Degerleme ve Bir Uygulama Ornegi, Ataturk University, Iktisadi Ve idari Bilimler
Fakiiltesi, Isletme/Y6netim Ve Organizasyon, 2001

Research Areas

Social Sciences and Humanities, Management, Management and Organization, Human Resources Management,
Management of Enterprises, Management and Manager Development, Quality and Production Management, Science of

Strategy, Management Information Systems, Entrepreneurship and Innovation Management

Academic Positions

Assistant Professor, Van Yiiziincii Yil University, Ercis Isletme Fakiiltesi, isletme, 2018 - Continues
Associate Professor, Van Yiiziincii Yil University, Ercis Isletme Fakiiltesi, Isletme, 2018 - Continues
Assistant Professor, Van Yiiziincii Yil University, Ercis Isletme Fakiiltesi, Isletme, 2010 - 2018

Lecturer, Van Yiiziincii Yil University, Gevas Meslek Yiiksekokulu, Bilgisayar Programciligi, 1995 - 2010

Academic and Administrative Experience


tel:+90 432 444 5065

Van Yiiziincii Yil University, Ercis Isletme Fakiiltesi, isletme Béliimii, 2019 - Continues

Van Yiiziincii Yil University, Ercis Isletme Fakiiltesi Dogent Temsilcisi, isletme Béliimii, 2018 - Continues
Van Yiiziincii Yil University, Ercis Isletme Fakiiltesi, isletme, 2011 - Continues

Van Yiiziincii Yil University, Ercis Isletme Fakiiltesi, isletme Béliimii, 2011 - Continues

Van Yiiziincii Yil University, Ercis Isletme Fakiiltesi, isletme Béliimii, 2011 - Continues

Van Yiiziincii Yil University, Ercis Isletme Fakiiltesi, 2011 - Continues

Van Yiiziincii Yil University, Ercis Isletme Fakiiltesi, isletme, 2010 - Continues

Van Yiiziincii Yil University, Ercis Isletme Fakiiltesi, isletme, 2010 - Continues

Van Yiiziincii Yil University, Ercis Isletme Fakiiltesi, isletme, 2010 - Continues

Courses

Undergraduate
ISLETME BIiLIMLERINE GIRIS I, Undergraduate, 2015 - 2016, 2014 - 2015

Supervised Theses

Kalay F., Sosyal yardimlasma ve dayanigsma vakiflari ve yoksulluk iizerindeki etkisi, Postgraduate, EBOZAN(Student),
2019

Kalay F., Hile denetiminde i¢ kontroliin 6nemi, Postgraduate, E.TEKIN(Student), 2019

Kalay F., Enflasyon ve Ekonomik Biiyiime iligkisi, Postgraduate, 0.KIZILKAYA(Student), 2019

Kalay F., Reklamlarin piyasaya etkisi, Postgraduate, M.POLAT(Student), 2019

Kalay F., isletmelerde Gevre Yénetim Sistemleri, Postgraduate, M.CEYHAN(Student), 2019

Kalay F., Yeni teknoloji temelli isletmelerin sermaye yapis), Postgraduate, M.GEDIKOGLU(Student), 2019

Kalay F., TUKETCI DAVRANIS MODELLERI, Postgraduate, H.FiKiRCILER(Student), 2019

Kalay F., Yonetim inovasyonu 6l¢eginin uyarlanmas:: Gegerlik ve giivenirlik analizi, Postgraduate, S.TIGLIOGLU(Student),
2019

Kalay F., OTEL ISLETMELERINDE CEVRESEL STRATEJILER VE ORGANIZASYONEL PERFORMANS: CEVRESEL
STRATEJILERIN BELIRLEYICILERI OLARAK ORGUT KULTURU ORGUTSEL OGRENME VE iINOVASYONUN ROLU,
Postgraduate, RALTUN(Student), 2019

Articles Published in Other Journals

I. Examining Visitor Experience in Terms of Various Variables: A Study in the Van (Urartian) Museum

METIN D., KALAY F., KALAY H. A.
Tiirk Turizm Arastirmalar1 Dergisi, vol.6, no.2, pp.378-396, 2022 (Peer-Reviewed Journal)

II. Is Hayatindaki Tikenmislik Sendromunun Ekonomik Yansimalar: Bir Literatiir Arastirmasi
KIZILDERE C,, KALAY F.
Gazi Universitesi Sosoyal Bilimler Dergisi, vol.2, no.4, pp.32-46, 2015 (Peer-Reviewed Journal)

IIl. Tiirk isletmelerinin inovasyon Performansini Etkileyen Faktorler Uzerine Bir Arastirma
KALAY F., KIZILDERE C,, GENC G.
Ordu Universitesi Sosyal Bilimler Enstitiisii Sosyal Bilimler Aragtirmalar1 Dergisi, vol.5, no.13, pp.36-63, 2015
(Peer-Reviewed Journal)

IV. STRATE]iK INOVASYON YONETiMi UYGULAMALARININ FIRMA INOVASYON PERFORMANSI
UZERINDEKI ETKILERI
KALAY F., TUNCER C. O, KIZILDERE C., ARSLAN KALAY H.
Bilgi Ekonomisi ve Yonetimi Dergisi, vol.10, no.2, 2015 (Peer-Reviewed Journal)

V. Van Yoresel Yemeklerinin Turist Memnuniyeti A¢isindan Onemi



Arslan Kalay H,, Kalay F., Sevimli Deniz S.
YUZUNCU YIL UNIVERSITESI SOSYAL BILIMLER ENSTITUSU DERGISI, no.24, pp.222-235, 2013 (Peer-Reviewed

Journal)

Books

I. ONIVERSITE OGRENCILERININ VAN ILI’'NIN KULTUREL MIiRAS VARLIKLARINA YONELiK
FARKINDALIKLARI: VAN YOZONCO YIL ONiVERSITESi OGRENCILERINE YONELIK BiR ARASTIRMA.
Arslan Kalay H., Metin D., Kalay F.
in: TURIZM ARASTIRMALARI, Alaeddinoglu F.,Ozer S.Sahin S.Arslan Kalay H., Editor, Paralos Ltd , Canakkale,
pp-171-190, 2019

II. Whatis The Innovation Management
MOHAMMED H. S, Kalay F.
in: Bilim Diinyasinda Multidisipliner Cahsmalar, A. Sevki DUYMAZ, Oner CELIKKALELI, Editor, Berikan, Ankara,
pp-134-151, 2019

III. Liderlik Teorileri
ADAM A, Kalay F.
in: Bilim Diinyasinda Multidisipliner Cahsmalar, A. Sevki DUYMAZ, Oner CELIKKALELI, Editor, Berikan, Ankara,
pp-123-133,2019

IV. BiLGIi YONETIMi STRATEJILERININ FIRMA PERFORMANSI UZERINDEKI ETKILERI
Kalay F., Arslan Kalay H., Ograk A.
in: NEW TRENDS IN SOCIAL AND LIBERAL SCIENCES-2, Gélen Z., Serbestoglu 1., Editor, Gece Kitaphg, Ankara,
pp-135-158, 2017

Papers Presented at Peer-Reviewed Scientific Conferences

I. ORGANIZATIONAL CYNICISM: A THEORETICAL INVESTIGATION

Karahan K. S, Kalay F.
3RD INTERNATIONAL WEST ASIA CONGRESS OF TOURISM RESEARCH, Van, Turkey, 26 - 29 September 2019,
pp-224-223, (Summary Text)

II. THE AWARENESS LEVEL of UNIVERSITY STUDENTS TOWARD HISTORICAL AND CULTURAL HERITAGE
of VAN: A RESEARCH on VAN YUZUNCU YIL UNIVERSITY STUDENTS
Arslan Kalay H., Metin D., Kalay F.
3RD INTERNATIONAL WEST ASIA CONGRESS OF TOURISM RESEARCH, Van, Turkey, 26 - 29 September 2019,
pp-204, (Summary Text)

III. Organizational Silence: A Theoretical Examination
Kalay F.
Seventh International Mediterrariean Social Sciences Congress, Budapeste, Hungary, 10 - 12 September 2019,
pp-57, (Summary Text)

IV. Leadership Theories
ADAM A, Kalay F.
Third International Symposium on Multidisciplinary Academic Studies, izmir, Turkey, 19 - 21 April 2019, pp.122,
(Summary Text)

V. What is The Innovation Management
MOHAMMED H. S,, Kalay F.
Third International Symposium on Multidisciplinary Academic Studies, izmir, Turkey, 19 - 21 April 2019, pp.123,
(Summary Text)

VL. ENTELEKTUEL SERMAYE VE TURIZM iSLETMELERI ACISINDAN ONEMI
Kalay F., Arslan Kalay H., Ograk A.



VIL

VIIL

IX.

XL

XIL.

XIIL

XIV.

XV.

XVIL

XVIIL

2. Uluslararasi Bat1 Asya Turizm Arastirmalari1 Kongresi, Van, Turkey, 27 - 30 September 2018, pp.332-333,
(Summary Text)

MOTIVASYON TEORILERININ TURIZM GgLETMELERI AGISINDAN DEGERLENDIRILMESI

Kalay F., Arslan Kalay H., Ograk A.

2. Uluslararasi Bat1 Asya Turizm AraGtirmalar1 Kongresi, Van, Turkey, 27 - 30 September 2018, pp.45, (Summary
Text)

DOGAL GEVRESEL STRATEJILERIN BELIiRLEYiCiLERI OLARAK ORGUT KULTURU, ORGUTSEL
OGRENME VE INOVASYONUN ROLU: TURKIYE OTEL iSLETMELERINDE BiR ARASTIRMA

Kalay F., Arslan Kalay H., Yildiz S.

Uluslararasi Bati Asya Turizm arastirmalari1 Kongresi, Van, Turkey, 28 September - 01 October 2017, pp.146-147,
(Summary Text)

Tiirkiye Otel isletmelerinde gevresel Stratejiler ve Organizasyonel Performans

Kalay F., Arslan Kalay H., Ograk A.

Uluslararasi Bati Asya Turizm Arastirmalari Kongresi, Van, Turkey, 28 September - 01 October 2017, vol.1, pp.161-
163, (Summary Text)

Role of development Agency In Development Finance: DAKA Sample

Ograk A, Demir E, Kalay F., isleyen S, Erdogan F.

4. International regional development conference, Tunceli, Turkey, 21 - 23 September 2017, pp.1, (Summary Text)
Kalkinma Ajanslarinin Bélgesel Kalkinmadaki Rolii: DAKA Ornegi

Ograk A, Demir E,, Kalay F., isleyen S, Erdogan F.

4th INTERNATIONAL REGIONAL DEVELOPMENT CONFERENCE, Tunceli, Turkey, 21 - 23 September 2017, pp.1145,
(Summary Text)

The Effect Of Transactional Leadership On Innovation Culture Of Organization:An Empirical Research
1n Turkey

Kalay F., Arslan Kalay H., Ograk A.

XIV European Conference on Social and Behavioral Sciences, Odessa, Ukraine, 23 - 26 August 2017, vol.5, pp.175,
(Summary Text)

Role of Development Agency in Development Finance

Ograk A., Demir E., Erdogan F., isleyen $., Kalay F.

XIV. European Conference on Social and Behavioral Sciences, Odessa, Ukraine, 23 - 26 August 2017, pp.25,
(Summary Text)

Role of Development Agency In Finance:DAKA Sample

Ograk A., Demir E., Erdogan F., isleyen $., Kalay F.

XIV. European Conference on Social and Behavioral Sciences Odessa, Ukraine, Odesse, Ukraine, 23 - 26 August
2017, pp-25, (Summary Text)

Role of Development Agency In Development Finance :DAKA Sample

Ograk A., Demir E., Erdogan F., isleyen $., Kalay F.

XIV European Conference on Social and Behavioral Sciences, Odessa, Ukraine, 23 August 2017 - 26 January 2018,
vol.14, pp.25, (Summary Text)

The Role of Development Agencies in Regional Development: DAKA case

Ograk A., Demir E., Erdogan F., isleyen $., Kalay F.

XIV European Conference on Social and behavioral Sciences, Odessa, Ukraine, 23 - 26 August 2017, pp.1,
(Summary Text)

THE IMPACTS OF KNOWLEDGE MANAGEMENT STRATEGIES ON FIRM PERFORMANCE

Kalay F., Arslan Kalay H., Ograk A.

2nd INTERNATIONAL SYMPOSIUM ON NEW TRENDS IN SOCIAL AND LIBERAL SCIENCES, Barselona, Spain, 27 - 30
April 2017, pp.13, (Summary Text)

Bilgi Yonetimi Stratejilerinin Firma Performansi Uzerindeki Etkileri

Kalay F., Arslan Kalay H., Ograk A.

2nd International Symposium on New Trends in Social and Liberal Sciences, Barselona, Spain, 27 - 30 April 2017,

pp-13, (Summary Text)



XIX.

XXII.

XXIIIL.

XXIV.

XXV.

XXVI.

XXVIL

XXVIIL

XXIX.

XXX

Tiirkiye'de 2008-2014 Arasi i¢ Géglerin Ekonomik Belirleyicileri

Tuncer C. O, Kalay F.

IL.Uluslararasi Uygulamal Bilimler Kongresi (UUBK 2016), Konya, Turkey, 23 - 25 September 2016, pp.167-172,
(Full Text)

Ortiik ve Agik Bilgi Yonetimi Stratejilerinin Firma Performansi Uzerindeki Etkileri

Kalay F., Tuncer C. O,, Arslan Kalay H.

International Congress on European Union Relations, Economics, Finance and Econometrics, Aydin, Turkey, 14 - 16
July 2016, pp.1741-1759, (Full Text)

The Impact of Organizational Structure on Management Innovation

Kalay F., Ograk A., Arslan Kalay H.

IX. European Conference on Social and Behavioral Sciences, Paris, France, 3 - 06 February 2016, pp.1, (Summary
Text)

The Role Of Information Technologies On Total Quality Applications: An Application At Van
Organized Industrial Zone

Ograk A, Kalay F., Ozcan Z., Sénmez R.

IX. European Conference on Social and Behavioral Sciences, Paris, France, 3 - 06 February 2016, pp.112, (Full
Text)

Is Hayatindaki Tiikenmislik Sendromunun Ekonomik Yansimalar:: Bir Literatiir Arastirmasi

Kizildere C, Kalay F.

12th International Conference on Knowledge, Economy & Management (ICKEM 2015)., Antalya, Turkey, 12 - 16
October 2015, pp.52-63, (Full Text)

Stratejik inovasyon Yénetimi Uygulamalarinin Firma inovasyon Performansi Uzerindeki Etkileri
Kalay F., Tuncer C. O,, Kizildere C,, Arslan Kalay H.

12th International Conference on Knowledge, Economy & Management (ICKEM 2015), Antalya, Turkey, 12 - 16
October 2015, pp.49-61, (Full Text)

Stratejik Inovasyon Yénetimi Uygulamalari, inovasyon Performansi ve Firma Performansi Arasindaki
Mliski

Arslan Kalay H., Kalay F., Ograk A.

23. Ulusal Yonetim ve Organizasyon Kongresi, Mugla, Turkey, 14 - 16 May 2015, (Full Text)

Ekonomik Krizlerin isletme Fonksiyonlar1 Uzerindeki Etkileri

Ograk A., Kalay F., Arslan Kalay H.

14. Ulusal Isletmecilik Kongresi, Agri, Turkey, 07 May 2015 - 09 May 2016, pp.996-1001, (Full Text)

Tiirk isletmelerinin inovasyon Performansim Etkileyen Faktérler Uzerine Bir Arastirma

Arslan Kalay H., Kalay F., Demir E., Ograk A.

14. Ulusal isletmecilik Kongresi, Aksaray, Turkey, 7 - 09 May 2015, (Full Text)

The influence of personality traits and demographic factors on entrepreneurship start up intentions
of prospective Turkish entrepreneurs

Kalay F., Ograk A, Sahmaroglu S., Arslan Kalay H., Tuncer C. O.

VI. European Conference on Social and Behavioral Sciences, Izmir, Turkey, 5 - 07 February 2015, pp.1, (Summary
Text)

The effects of economic crisis happened after the year of 2000 to SMEs: A research in Van service
sector

Ograk A., Kalay F., Sonmez R. V., Nisanc1 Z. N.

VI. European Conference on Social and Behavioral Sciences, Izmir, Turkey, 5 - 07 February 2015, pp.1, (Summary
Text)

Kisilik 6zellikleri ve demografik 6zelliklerin Tiirk girisimci adaylarinin girisimcilik niyetleri
iizerindeki etkisi

Arslan Kalay H., Kalay F., Tuncer C. O.

VI. European Conference on Social and Behavioral Sciences,, izmir, Turkey, 5 - 07 February 2015, (Full Text)
Firma Performansi Uzerinde Arastirma ve Gelistirme Giderlerinin Etkisi: IMKB’de islem Géren

Teknoloji isletmelerinde Bir Arastirma



Arslan Kalay H,, Kalay F., Ograk A.
21. Ulusal Yénetim ve Organizasyon Kongresi, Dumlupimar Universitesi, Kiitahya, Turkey, 30 May - 01 June 2013,
(Full Text)
XXXIl. Turizm Gelirleri ve Turizm Yatirimlar1 Arasindaki Nedensellik Analizi: Tirkiye Ornegi
Kalay F., Arslan Kalay H., yildiz s.
13. Ulusal Turizm Kongresi, Antalya, Turkey, 5 - 09 December 2012, (Full Text)
XXXIIl. Van Yoresel Yemeklerinin Turist Memnuniyeti Agisindan Onemi
Arslan Kalay H., Kalay F.
IV Uluslararas1 Dogu Anadolu Bélgesi Geleneksel Mutfak Kiiltiirii ve Tuzluca-Igdir Yemekleri Sempozyumu, Igdir,
Turkey, 02 May 2012, (Full Text)
XXXIV. Turist Memnuniyeti: Van Ornegi
Arslan Kalay H., Kalay F., Ograk A.
12. Ulusal Turizm Kongresi, Diizce Universitesi, Diizce, Turkey, 30 November - 04 December 2011, (Full Text)
XXXV. The Impact Of Technological Change on Manager Training: An Investigation Through Industry
Organizations
Arslan Kalay H., Kalay F., Ograk A.
”, International 9th Conference on Knowledge, Economy and Management, Sarajevo, Bosnia And Herzegovina, 23 -
25 July 2011, pp.3537-3545, (Full Text)

Funded Projects

Kalay F., Project Supported by Higher Education Institutions, Orgiitsel Sessizlik Teorik Bir inceleme, 2019 - 2019

Kalay F., Project Supported by Higher Education Institutions, Ogrenen Orgiitler, 2018 - 2018

Kalay F., Project Supported by Higher Education Institutions, The impacc of knowledge management Strategies on firm
performance, 2017 - 2017

Kalay F., Project Supported by Higher Education Institutions, Firma Performansmni Arttrmanin Bir Araci Olarak Ogrenen
Orgiit: TRB2 Bélgesinde (Van-Bitlis-Mus-Hakkari) Bir Uygulama, 2015 - 2016

Kalay F., EU Supported Other Project, Van ilinde Yerinden Edilmis Kisilerin Ekonomik ve Sosyal Entegrasyonu Projesi,
2014 - 2016

Gorentas N., Ograk A, Kalay F., Project Supported by Higher Education Institutions, Yiiziincii Y1l Universitesine Bagh
Meslek Yiiksekokullarinda 0SS Sinawvi ile Yerlestirilen ve Smavsiz Gegis ile Yerlestirilen Ogrencilerin Akademik
Basarilariin Karsilastirilmasi, 2007 - 2010

Memberships and Roles in Scientific Organizations

Ekonomik Arastirmalar ve Girisimcilik Merkezi Dernegi, Chairman, 2011 - Continues

Peer Reviews in Scientific Publications

GUMUSHANE UNIVERSITESI SOSYAL BILIMLER ENSTITUSU ELEKTRONIK DERGIS], Other Indexed Journal, July 2019
GUMUSHANE UNIVERSITESI SOSYAL BILIMLER ENSTITUSU ELEKTRONIK DERGIS], Other Indexed Journal, June 2019
GUMUSHANE UNIVERSITESI SOSYAL BILIMLER ENSTITUSU ELEKTRONIK DERGIS], Other Indexed Journal, May 2019

Scientific Project Refereeing

Project Supported by Higher Education Institutions, April 2019



Metrics

Publication: 51

Congress and Symposium Activities

III. Uluslararasi Bat1 Asya Turizm Arastirmalar1 Kongresi, Session Moderator, Van, Turkey, 2019

Awards

Kalay F., AKADEMIK HIZMET ODULU, EKONOMIK ARASTIRMALAR VE GIRISIMCILIK MERKEZI DERNEGI, December 2015
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