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International Researcher IDs

ScholarID: 2

ORCID: 0000-0002-2263-4122

Publons / Web Of Science ResearcherID: GZG-3849-2022
ScopusID: 85190795738

Yoksis Researcher ID: 320071

Education Information

Doctorate, Anadolu University, Institute Of Social Sciences, Turizm Isletmeciligi Anabilim Dali, Turkey 2015 - 2019
Postgraduate, Anadolu University, Institute Of Social Sciences, Turizm Isletmeciligi Anabilim Dali, Turkey 2012 - 2015
Undergraduate, Kocaeli University, Turizm Fakiiltesi, Turkey 2009 - 2012

Certificates, Courses and Trainings

Education Management and Planning, Drama Egitmenligi Sertifika Programi Besinci Asama Egitimi, Cagdas Drama
Dernegi/ESKISEHIR, 2018

Education Management and Planning, Drama Egitmenligi Sertifika Programi Dérdiincii Asama Egitimi, Cagdas Drama
Dernegi/ESKISEHIR, 2018

Education Management and Planning, Drama Egitmenligi Sertifika Program Ugiincii Asama Egitimi, Cagdas Drama
Dernegi/ESKISEHIR, 2018

Education Management and Planning, Avrupa Birligi Hibe Projeleri Hazirlama Egitimi, AB Proje Akademisi/BURSA, 2018
Education Management and Planning, Drama Egitmenligi Sertifika Program ikinci Asama Egitimi, Cagdas Drama
Dernegi/ESKISEHIR, 2018

Education Management and Planning, Drama Egitmenligi Sertifika Programi Temel Asama Egitimi, Cagdas Drama
Dernegi/ESKISEHIR, 2017

Education Management and Planning, MAXQDA ile ileri Diizey Nitel Veri Analizi Egitimi, Anadolu Universitesi Yunus Emre
Kampiisii/ESKISEHIR, 2016

Education Management and Planning, SPSS ile ileri Diizey Nicel Veri Analizi Egitimi, Anadolu Universitesi Yunus Emre
Kampiisii/ESKISEHIR, 2015

Education Management and Planning, MAXQDA ile Nitel Veri Analizi Egitimi, Anadolu Universitesi Yunus Emre
Kampiisii/ESKISEHIR, 2015

Education Management and Planning, SPSS ile Nicel Veri Analizi Egitimi, Anadolu Universitesi Yunus Emre
Kampiisii/ESKISEHIR, 2015

Dissertations

Doctorate, Turizm Egitim ve Ogretiminde Yaratict Drama Yénteminin Ogrenci Bagarisina, Tutumuna, Gériislerine ve


tel:+90 432 225 1621

Bagarinin Kahciligina Etkisi: Otel Yonetimi Dersi Ornegi, Anadolu University, Sosyal Bilimler Enstitiisii, Turizm Isletmeciligi
Anabilim Dali, 2019

Postgraduate, Destinasyonlara Yénelik Tiiketici Temelli Marka Denkligi Algilarinin Olgiimii: Eskisehir Ornegi, Anadolu
University, Sosyal Bilimler Enstitiisii, Turizm Isletmeciligi Anabilim Dah, 2015

Research Areas

Social Sciences and Humanities, Management, Tourism and Hotel Management

Academic Titles / Tasks

Assistant Professor, Van Yiiziincii Yil University, Turizm Fakiiltesi, Turizm Rehberligi B6liimii, 2020 - Continues

Academic and Administrative Experience

Strategy Development Board Working Group Member, Van Yiiziincii Yil University, Turizm Fakiiltesi, Turizm Rehberligi
Boliimii, 2024 - Continues

Kalite Koordinatérliigii Uyesi, Van Yiiziincii Yil University, Turizm Fakiiltesi, Turizm Rehberligi Béliimii, 2022 - Continues
Birim Kalite Komisyonu Bagkani, Van Yiiziincii Yil University, Turizm Fakiiltesi, Turizm Rehberligi Béliimii, 2020 -
Continues

Vice Dean, Van Yiiziincii Yil University, Turizm Fakiiltesi, Turizm Rehberligi B6liimii, 2022 - 2023

Head of Department, Van Yiiziincii Yil University, Turizm Fakiiltesi, Turizm Rehberligi Boliimii, 2021 - 2023

Rektérliik Kalite Komisyonu Uyesi, Van Yiiziincii Yil University, Turizm Fakiiltesi, Turizm Rehberligi Béliimii, 2020 - 2022

Courses

Rekreasyon Yonetimi, Undergraduate, 2022 - 2023
Rekreasyon ve Spor Turizmi, Undergraduate, 2022 - 2023
Otel Yonetimi, Postgraduate, 2022 - 2023, 2021 - 2022
Rekreasyon Psikolojisi, Undergraduate, 2022 - 2023
Rekreasyonel Tesis Yonetimi, Undergraduate, 2021 - 2022
Yaratici Drama, Undergraduate, 2022 - 2023

Turizm Mevzuati, Undergraduate, 2020 - 2021
Rekreasyonel Materyal Gelistirme, Undergraduate, 2020 - 2021
Rekreasyonel Liderlik , Postgraduate, 2020 - 2021
Rekreasyon Yonetimi, Undergraduate, 2020 - 2021

OTEL YONETIMI, Undergraduate, 2018 - 2019

DRAMA, Undergraduate, 2018 - 2019

Jury Memberships

Post Graduate, Post Graduate, Van Yiiziincii Y1l Universitesi, January, 2021

Published journal articles indexed by SCI, SSCI, and AHCI

I. Demographic change and operationalization of the landscape in tourism planning: Landscape



IL

perceptions of the Generation Z

Akgis ilhan 0., Ozogul Balyah T., Giinay Aktas S.

TOURISM MANAGEMENT PERSPECTIVES, vol.43, pp.1-12, 2022 (SSCI)

Learning through creative drama in vocational hospitality education: Efficiency, retention, and
attitudes

Ozogul T., Sezerel H., Aktas S. G., Adigiizel O.

Tourism Management Perspectives, vol.36, 2020 (SCI-Expanded)

Articles Published in Other Journals

L

IL

1L

Iv.

VL

VIL

VIIL

IX.

XL

XIL

XIIL

Female digital nomads’ destination experiencescape perspective

Ozogul Balyali T.

Worldwide Hospitality and Tourism Themes, vol.16, no.3, pp.282-293, 2024 (ESCI)

Benefiting from intercultural competence: A phenomenological research on tourist guides

Sezerel H., Ozogul Balyali T., Giizel F. 0., Ehtiyar V.R.

Balikesir Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.26, no.50, pp.869-885, 2023 (Peer-Reviewed Journal)
Van'daki Profesyonel Turist Rehberlerinin “Van'in Tarihi, Kiiltiirii, Sanat1 ve Arkeolojisi” isimli
Mesleki Egitim Programina Yoénelik Gorisleri

Ozogul Balyal T., Ozkan B. I.

Tiirk Turizm Arastirmalar1 Dergisi, vol.7, no.1, pp.18-30, 2023 (Peer-Reviewed Journal)

Turizm ve Dijitallesme Konulu Arastirmalarin Bilimsel Haritalama Teknigi ile Bibliyometrik Analizi
0ZOGUL BALYALIT, AKGIS ILHAN 0.

Ahi Evran Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.9, no.1, pp.117-133, 2023 (Peer-Reviewed Journal)
HOTEL MANAGEMENT EDUCATION WITH THE CREATIVE DRAMA METHOD: A FOLLOW-UP STUDY
0Z0OGUL BALYALI T, GUNAY S.

TOURISM AND HOSPITALITY MANAGEMENT, vol.29, pp.119-131, 2023 (ESCI)

A Holistic View of the Tourist Experience of Generation Z

Akgis Ilhan 0., Ozogul Balyah T., Giinay S.

ADVANCES IN HOSPITALITY AND TOURISM RESEARCH (AHTR), vol.0, no.0, 2023 (ESCI)

Destination Love Analysis: Lake Van through Photographs and Comments

Ozogul Balyal T., Bayram Oz E., Ocak E.

Geographies, Planning &amp; Tourism StudioS, vol.2, no.2, pp.77-89, 2022 (Peer-Reviewed Journal)
Becoming a part of the destination: a model for teaching tourism landscape

Akgis ilhan 0., Ozogul Balyah T., Giinay Aktas S., Witsel M.

JOURNAL OF TEACHING IN TRAVEL & TOURISM, vol.22, no.4, pp.1-25, 2022 (ESCI)

Metaphoric Perceptions of Tourist Guides Regarding the Destination Image of Van Province
0ZOGUL BALYALI T, BAYRAM OZ E.

Geographies, Planning &amp; Tourism StudioS, vol.2, no.1, pp.33-39, 2022 (Peer-Reviewed Journal)

Eskisehir in the stories of Korean travel writers

Ozogul Balyali T., Giinay Aktas S.

Journal of Tourism Theory and Research , vol.6, no.2, pp.85-102, 2020 (Peer-Reviewed Journal)

Turizm egitiminde yaratici drama yontemi: Ogrenmedeki roliine, ders siirecine ve duygu durumuna
yonelik 6grenci gorisleri

Ozogul Balyali T., Giinay Aktas S., Sezerel H., Adigiizel 0.

Journal of Tourism Theory and Research, vol.6, no.1, pp.1-19, 2020 (Peer-Reviewed Journal)

Ayse Hanimin Karari: Turizm, Calisma Yasami ve Siire¢sel Drama

Ozogul Balyal T., Sezerel H.

Journal of Gastronomy Hospitality and Travel, vol.2, no.2, pp.157-170, 2019 (Peer-Reviewed Journal)
Ogrenciyi Merkeze Almak: Turist Rehberligi Egitiminde Uzman Mantosu Yaklagimi

Ozogul Balyali T., Sezerel H.



Dokuz Eyliil Universitesi isletme Fakiiltesi Dergisi, vol.20, no.1, pp.167-197, 2019 (Peer-Reviewed Journal)
XIV. Yéresel Yemeklerin On Standart Tarifeleri Hazirlanarak Yiyecek icecek isletmelerinde Kullanima

Kazandirilmasi

Zencir E., Ozogul Balyal T., Ozgiir Géde M., Ekincek S.

JOURNAL OF TOURISM AND GASTRONOMY STUDIES, vol.6, no.2, pp.387-418, 2018 (Peer-Reviewed Journal)
XV. Destinasyonlara Yonelik Tiiketici Temelli Marka Denkligi Algilarinin Olgiimii: Eskisehir Ornegi

Ozogul Balyal T., OZEL C. H.

Uluslararasi Alanya Isletme Fakiiltesi Dergisi, vol.7, no.3, pp.137-151, 2015 (Peer-Reviewed Journal)

Books & Book Chapters

I. The Importance of Experiential Learning in Sustainable Tourism and Development Education and a
Creative Drama-Based Course Proposal
Ozogul Balyali T.
in: Considerations on Education For Economic, Social, and Environmental Sustainability, Gamze SART, Editor, IGI
GLOBAL, Pennsylvania, pp.94-120, 2023
II. Plan, Do, Watch: Making Tourism Sustainable Through Geographical Information Systems (GIS)
Ozogul Balyali T., Akgis ilhan O.
in: Handbook of Research on Sustainable Tourism and Hotel Operations in Global Hypercompetition, H. Sezerel,B.
Christiansen, Editor, IGI Global, Pennsylvania, pp.163-180, 2022
III. SURDURULEBILIR GIDA VE YARATICI DRAMA
Sezerel H., Ozogul Balyali T.
in: DOGA, BiLiM VE SANATLA GASTRONOMI Gastronomi Egitiminde Yenilik¢i ve Siirdiiriilebilir Uygulamalar, Dr.
Sema EKINCEK, Editor, Nobel Yaymn Dagitim, Ankara, pp.86-106, 2022
IV. Proje Tasarimi ve Yonetimine Giris
Ozogul Balyali T.
in: CBS’de Proje Tasarimi ve Yénetimi, 0. Yayla,S. Ekincek, Editor, T.C. ANADOLU UNIVERSITESI YAYINI, Eskisehir,
pp.2-25, 2022
V. Turizm Egitiminde Yaratici Drama
Ozogul Balyali T.
PEGEM AKADEMI, Ankara, 2021
VI. Turizm ve Cografi Gorinim Konulu Arastirmalarin C6ziimlenmesi: Mevcut Durum ve Egilimler
Ozogul Balyal T., Akgis ilhan O.
in: TURIZM ARASTIRMALARI ALTERNATIF YAKLASIMLAR, Saadet ZAFER KAVACIK,Sinan USLU,Sercan ARAS,Fatma
Esra GULEC, Editor, Necmettin Erbakan Universitesi Yaynlari, Konya, pp.93-102, 2021
VIL. BOTANIK TURIZMi
Ozogul Balyali T.
in: EKOTURIZMI ANLAMAK, Dr. Asli Ozge OZGEN CIGDEMLI, Editor, DETAY YAYINCILIK, Ankara, pp.270-279, 2021
VIII. Film Turizmi
Ozogul Balyali T.
in: Deneyimsel Turizm Tiirleri, Dr. Ogr. Uyesi Songiil Ozer, Editor, Egitim Yaymevi, Konya, pp.114-138, 2021
IX. MUSTERI DENEYiMi YONETIiMI
Ozogul Balyali T.
in: YIYECEK ICECEK HIZMETLERINDE MUSTERI YONETIMI, Dr. Ogr. Uyesi Ulker CAN,Dr. Ogr. Uyesi Cinucen OKAT,
Editor, Detay Yayincilik, Ankara, pp.49-63, 2021
X. Cografi Bilgi Sistemlerinin Turizmde Kullanimi
Ozogul Balyal T., Akgis ilhan O.
in: Cografi Bilgi Sistemlerinin Kullanim Alanlari I, Prof.Dr. Semra GUNAY AKTAS,0gr.Gor. Hiiseyin 0ZKAYA, Editor,
Anadolu Universitesi Yaymlari, Eskisehir, pp.183-210, 2020
XI. ESKISEHIR’DE SPOR TURIZMi



Ozogul Balyali T., Giinay Aktas S.
in: Eskisehir Ilinin Turizm Kaynaklarinin Mekansal Analizi ve Turizm Pazarlama Stratejisi, Unal Giiliz,Aydin
Fatih,Kacir Seyfettin, Editor, BEBKA, Bursa, pp.204-227, 2020

XI. ESKISEHIR’IN SAVAS ALANLARI TURIZMi OLANAKLARI
Ozogul Balyali T., Giinay Aktas S.
in: Eskisehir Ilinin Turizm Kaynaklarinin Mekansal Analizi ve Turizm Pazarlama Stratejisi, Unal Giiliz,Aydin
Fatih,Kacir Seyfettin, Editor, BEBKA, Bursa, pp.199-204, 2020

XIII. ESKISEHIR’E GELEN YERLi-YABANCI TURISTLER VE ESKISEHIR TURIZMi UZERINE
DEGERLENDIRMELERI
Ozogul Balyali T., Giinay Aktas S., Sezerel H., Yayla O.
in: Eskisehir Ilinin Turizm Kaynaklarinin Mekansal Analizi ve Turizm Pazarlama Stratejisi, Unal Giiliz,Aydin
Fatih,Kacir Seyfettin, Editor, BEBKA, Bursa, pp.317-368, 2020

Refereed Congress / Symposium Publications in Proceedings

I. Akdamar Island From A Visitor’s View: A Photograph Analysis
Bayram Oz E., Ozogul Balyal T.
6. ULUSLARARASI DICLE BILIMSEL ARASTIRMALAR VE INOVASYON KONGRESI, Diyarbakir, Turkey, 25 - 26 May
2024, pp.634-636
II. Ozkan B. I, Ozogul Balyali T, Bayram Oz E.
VI. Ulusal Turist Rehberligi Kongresi, Kiitahya, Turkey, 24 - 25 May 2024, pp.77-78
III. Tourism Students' Career Future Perceptions: The Example of Van Yiiziincii Y1l University Tourism
Faculty
Ozogul Balyali T., Ozkan B. I, Bayram Oz E.
8th International West Asia Congress of Tourism Research, Sirnak, Turkey, 25 - 27 April 2024, pp.48-50
IV. Problems of Professional Tourist Guides on Outgoing Tours: The Case of Georgia (Batumi)
OZKAN B. 1, 0ZOGUL BALYALI T, BAYRAM 0Z E.
6th International West Asia Congress of Tourism Research, Thbilisi, Georgia, 16 June 2022, pp.39-54
V. DETERMINATION OF RELATIONSHIPS IN THE ARTICLES ON GENERATION Z AND TOURISM IN WEB
OF SCIENCE DATABASE
Akgis ilhan 0., Ozogul Balyah T., Giinay Aktas S.
CAUTHE 2022 Conference Online: Shaping the Next Normal in Tourism, Hospitality and Events: Proceedings of the
31st Annual Conference, Brisbane, Australia, 7 - 09 February 2022, pp.398-401
VL. Turizmde Cografi Goriiniim ve Deneyimsel Ogrenme Modeli: Z kusaginin Modele iliskin Gériisleri
Giinay Aktas S., Akgis ilhan 0., Ozogul Balyah T.
3. Uluslararasi Cografya Egitimi Kongresi, Sivas, Turkey, 14 - 17 October 2021, pp.885-898
VII. Turizm ve Cografi Goriinim Konulu Arastirmalarin C6ziimlenmesi: Mevcut Durum ve Egilimler
Ozogul Balyal T., Akgis ilhan O.
Uluslararasi Turizmde Yiikselen Egilimler Kongresi, Konya, Turkey, 30 September - 02 October 2021, pp.79-80
VIII. Van Go6li Sevgisi: Sosyal Medya Araciligiyla Sevgi Gosterisi Yapmak
Bayram Oz E., Ozogul Balyal T., Ocak E.
Van Go6li Sempozyumu, Van, Turkey, 1 - 03 June 2021, pp.52
IX. Creating Tourism Marketing Strategies Through GIS: A Roadmap From Conceptual Framework To
Implementation
Giinay Aktas S., Ekincek S., Yayla 0., Ozogul Balyal T.
CAUTHE 2021: Transformations in Uncertain times: Future perfect in tourism, hospitality and events, Auckland,
New Zealand, 9 - 12 February 2021, pp.35-62
X. Effectiveness of creative drama method in engaging tourism students on skill development
Ozogul Balyal T.
Council for Australasian University Tourism and Hospitality Education (CAUTHE), Auckland, New Zealand, 10 - 13



February 2020, pp.58-64
XI. Zooming on The ‘““‘Real” Working Life: Applying Process Drama in Tour Guide Education

Ozogul Balyali T.
12th Annual International Conference of Education, Research and Innovation, Seville, Spain, 11 - 13 November
2019, pp.4292-4296

XII. Turizm Egitimi ve Yaratici Drama
Ozogul Balyali T.
3. Uluslararasi Turizmin Gelecegi Kongresi: inovasyon, Girisimcilik ve Siirdiirebilirlik Kongresi (Futourism 2019),
Mersin, Turkey, 26 - 28 September 2019, pp.390-395

XIII. Turizm Egitiminde Yaratici1 Drama Yénteminin Ogrenmedeki Rolii
Ozogul Balyali T.
3. Uluslararasi Turizmin Gelecegi Kongresi: inovasyon, Girisimcilik ve Siirdiirebilirlik Kongresi (Futourism 2019),
Mersin, Turkey, 26 - 28 September 2019, pp.396-401

XIV. Rekreasyonel Liderlerin ve Turist Rehberlerinin Rolleri ve Ozellikleri Uzerine Kavramsal Bir
Degerlendirme
Ozogul Balyali T.
17. Ulusal Turizm Kongresi, Mugla, Turkey, 20 - 23 October 2016, pp.367-376

Episodes in the Encyclopedia

I. Ayvalik
Ozogul Balyali T.
Detay Yaymcilik, pp.263-265, 2022
II. Alibey (Cunda) Adas1
Ozogul Balyali T.
Detay Yaymncilik, pp.255, 2022
IIl. Ticaret, Otel, Lokanta ve Hizmet istatistikleri (1986-1991)
Ozogul Balyali T.
Detay Yaymncilik, pp.53-54, 2022

Supported Projects

Ozogul Balyali T., Akgis {lhan 0., Giinay Aktas S., Project Supported by Higher Education Institutions, Demografik
Doniisiim ve Turizmde Cografi Goriiniimiin Operasyonellestirilmesi: Z Kusaginin Turizmde Cografi Goriiniim Algilari
Uzerine Bir Arastirma, 2021 - 2022

Ozogul Balyal T., Ekincek S., TUBITAK Project, GELECEGIN SEFLERI GASTRONOMi KESFINDE, 2021 - 2022

Ocak E., Arslan Kalay H., Ozogul Balyah T., Ozkan B. I, Bayram 0z E., Development Agency, THE EDUCATIONAL PROJECT
OF VAN'S HISTORY, CULTURE, ART AND ARCHEOLOGY, 2021 - 2021

Ozogul Balyali T., Giinay Aktas S., Project Supported by Other Official Institutions, Eskisehir’in Turizm Kaynaklarinin
Mekansal Analizi ile Turizm Pazarlama Stratejisi, 2019 - 2020

Sezerel H., Project Supported by Higher Education Institutions, Turist Rehberlerinin Kiiltiirlerarasi Yeterliliklerine iliskin
Fenomenolojik bir Arastirma, 2019 - 2020

Ozogul Balyali T., Giinay Aktas S., Project Supported by Higher Education Institutions, Turizm Egitim ve Ogretiminde
Yaratici Drama Yénteminin Ogrenci Bagarisina ve Kalicihga Etkisi: Otel Yonetimi Dersi Ornegi, 2017 - 2019

Ozogul Balyali T., Zencir E., Project Supported by Higher Education Institutions, Yéresel Yemek Recetelerinin Standart
Hale Getirilmesi, 2016 - 2017

Zencir E, Project Supported by Higher Education Institutions, Turizm Fakiiltesi Ogretim Programlarmin

Degerlendirilmesi: Anadolu Universitesi Ornegi, 2015 - 2016



Scientific Refereeing

Journal of Tourism, Leisure and Hospitality, National Scientific Refreed Journal, August 2023

Tiirk Turizm Arastirmalar1 Dergisi, National Scientific Refreed Journal, August 2023

TOURISM AND HOSPITALITY MANAGEMENT, Journal Indexed in ESCI, May 2023

Turizmde Etik, Scientific / Professional Book Published by Renowned Publishing Houses, August 2022

Giincel turizm arastirmalari dergisi (Online), National Scientific Refreed Journal, June 2022

Handbook of Research on Sustainable Tourism and Hotel Operations in Global Hypercompetition, Chapter Scientific /
Professional Book Published by Renowned Publishing Houses, May 2022

Handbook of Research on Sustainable Tourism and Hotel Operations in Global Hypercompetition, Chapter Scientific /
Professional Book Published by Renowned Publishing Houses, April 2022

Journal of Academic Tourism Studies, Other Indexed Journal, November 2021

Journal of Academic Tourism Studies, Other Indexed Journal, May 2021

Gaziantep Universitesi Sosyal Bilimler Dergisi, National Scientific Refreed Journal, March 2021

Turizm Ekonomi ve Isletme Aragtirmalar1 Dergisi, National Scientific Refreed Journal, December 2020

Uluslararasi Giincel Turizm Arastirmalar: Dergisi, National Scientific Refreed Journal, November 2020

Uluslararasi Gilincel Turizm Arastirmalar: Dergisi, National Scientific Refreed Journal, November 2020

Dokuz Eyliil Universitesi Isletme Fakiiltesi Dergisi, National Scientific Refreed Journal, July 2020

Metrics

Publication: 47
Citation (WoS): 2
Citation (Scopus): 12
H-Index (WoS): 1
H-Index (Scopus): 1

Awards

Ozogul Balyali T., Akgis ilhan 0., Giinay S., Yaymn Tesvik Odiilii, Tiibitak, July 2023

Ozogul Balyal T., Yaym Tesvik Odiilii, Tiibitak, January 2021

Ozogul Balyali T., Birinci en iyi bildiri 6diilii, 3. Uluslararasi Turizmin Gelecegi Kongresi: Inovasyon, Girisimcilik ve
Siirdiirebilirlik (Futourism 2019), Mersin, 26-28 Eyliil 2019, September 2019

Ozogul Balyali T., Okul Birinciligi, Kocaeli Universitesi Derbent Turizm Isletmeciligi ve Otelcilik Yiiksekokulu, June 2012

Non Academic Experience

Non-profit Organisation, COGRAFYA EGIiTiMi DERNEGI, COGRAFYA EGIiTiMi DERNEGI
Kiraga Restaurant

Tatil.com

Kiraga Restaurant

Kiraca Restaurant

Kiraca Restaurant

Kocaeli Universitesi Kartepe Park Otel

Hotel Eken

Yilcan Turizm Seyahat Acentesi
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